
Banks and financial institutions face unique 

challenges, from needing to satisfy the demanding, 

always-on, digital customer to operating in a highly 

regulated environment. Make sure your banking app 

can perform as expected: safely and effectively.

Tips & Tricks for 
Testing Your Mobile 
Banking App 

Digital banking can be 
especially vulnerable to 
cyber-attacks.

Stay Up to Date With 
Security Compliances 
and Regulations

ONE

Non-compliance can result in a loss of data 
privacy of your customers and add financial 
and legal debt to your organization.

By testing on real devices, 
you’ll ensure your app 
works across all devices 
and operating systems. 

Test on 
Real Devices

FOUR

Testing for accessibility opens up 
your audience and improves user 
experience. Make sure your team 
is testing with the W3C’s official 
recommendations.

Prioritize 
Accessibility 
Testing

TWO

Working with a distributed team and 
managing devices can be complicated. 
However, a vendor can bring some 
relief with on-premises and private 
cloud options. 

Choose a Vendor 
With Flexible 
Deployment Options

THREE

of bankers said their bank is already 
moving from traditional brick-and-
mortar to exclusively digital banking.

predict banking will be completely 
virtual within a decade. 

81% of bankers said they expect an 
increase in cybersecurity threats,

34% indicated their bank is not 
investing enough in cybersecurity 
protection.

Source: https://advisory.kpmg.us/content/dam/advisory
/en/pdfs/2022/banking-industry-survey.pdf
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