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The hospitality industry is undergoing a digital transformation, with
mobile applications becoming central to guest engagement. In 2023,
68% of hotel guests preferred using mobile apps for check-in and
check-out due to their convenience and time-saving benefits. Hotels
with integrated apps saw a 12-18% increase in revenue by facilitating
direct bookings and reducing reliance on Online Travel Agencies (OTAs).

Modern guest expectations go beyond booking and check-in. Today’s
travelers demand:

» Seamless and Personalized Experiences: Apps should offer tailored
recommendations, such as dining options and local activities, based
on guest preferences and past interactions.

» Contactless Interactions: The demand for digital room keys and
mobile payment options has increased, driven by the need for safe,
touch-free services.

¢ Real-Time Updates and Convenience: Guests expect instant
notifications for room availability, special offers, and itinerary
changes.

 Full Control Over Their Stay: From room service orders to spa
reservations, mobile apps now serve as a comprehensive tool for
managing the entire guest experience.

With the continued growth of mobile commerce, hospitality providers
must adapt to these evolving expectations to stay competitive. This
ebook will explore the risks of inadequate mobile app testing, best
practices for testing hospitality apps, and how Kobiton can help
enhance your mobile app strategy and guest satisfaction.
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Consequences of Insufficient
Mobile App Testing

Mobile apps have become the backbone of guest
engagement in the hospitality industry, transforming

interactions from booking to checkout.

However, without thorough testing, these digital tools can
become liabilities rather than assets. Inadequate testing can
lead to performance issues, security vulnerabilities, and
operational disruptions, all of which can severely impact both
business outcomes and customer satisfaction.

Business Impacts of
Inadequate App Testing

Customer Impacts of
Inadequate App Testing

SN Lost Sales Due to Poor Performance

Apps that slow down or crash during peak times
can cause guests to abandon bookings or switch
to competitors, resulting in lost revenue and
negative reviews.

@ Reputational Damage Due to
Accessibility Challenges

Failure to meet accessibility standards can exclude

users relying on assistive technologies, leading to
customer churn and a damaged brand image.

@ Customer Churn Due to
Inconsistent User Experiences

Guests expect consistent, high-quality
performance across all devices. Apps that fail to
deliver on this expectation can lead to reduced
user retention and increased churn.

@< Financial and Legal Risks
" from Data Breaches

Security breaches expose hotels to severe financial
losses, legal consequences, and loss of customer
trust. Comprehensive security testing is essential
to protect sensitive guest information.

3 Operational Disruptions from
C Broken Functionality

Insufficient testing of updates can introduce new
bugs, disrupting key features like check-in
processes and causing frustration for both guests
and staff.
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B0 Interrupted Experiences

Issues like slow load times, crashes, and glitches
disrupt the seamless interactions guests expect,
leading to frustration and disengagement.
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-n- Security Concerns

Vulnerabilities in poorly tested apps put guests’
personal data at risk, undermining trust and
damaging the brand’s reputation.

@ Missed Engagement Opportunities

Subpar app performance can cause guests to
abandon interactions, leading to missed chances
for upselling and cross-selling.
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Bridging the Gap: Why
Rigorous Testing Matters

Despite 73% of consumers being open to
downloading hotel apps, only 38% currently use
them—a clear gap between interest and adoption.
This disparity is often due to poor app performance
resulting from inadequate testing. To bridge this
gap and fully leverage the potential of mobile
apps, hospitality businesses must prioritize
comprehensive testing.

Rigorous testing not only ensures a smooth, secure,
and satisfying user experience but also protects
your brand'’s reputation and minimizes potential
revenue losses. By delivering the flawless app
performance that guests expect, hotels can
enhance customer satisfaction, loyalty, and
ultimately, their bottom line.

Exploring Best Practices in Hospitality App Testing

With over 80% of U.S. hotels expected to offer mobile apps by 2025, flawless app
performance is crucial for staying competitive and meeting guest expectations. These apps
are now central to the guest experience, operational efficiency, and customer loyalty.

Implementing best practices in mobile app testing ensures hospitality businesses deliver
the reliability and functionality guests demand while supporting key business objectives. In
general, you must choose a mobile application testing platform that can provide:

@ A Comprehensive il Flexible Deployment
Range of Devices Options
Validate your app’s performance across Choose the right deployment model—on-
multiple real devices to ensure consistency premises, private cloud, or hybrid—to meet
and reliability in real-world conditions. security, compliance, and scalability needs.

@ Automated Testing @ Enhanced Testing Efficiency

with Al-Driven Tools via Al-Powered Capabilities

Use Al-powered automation to accelerate Utilize Al for Appium script generation from
testing and reduce manual effort, bridging the manual tests and implement self-healing scripts
gap between manual and automated testing. to reduce maintenance and improve accuracy.
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Reduced Testing Time with @ Optimized Manual Testing with

Faster Script Execution High-Performance Environments
Implement advanced script execution Use high-responsiveness, low-latency
techniques to significantly cut down testing time environments for accurate manual testing
and enable quicker, more frequent releases. and effective issue identification.

e Actionable Test Results for @ Integrate Seamlessly with

Faster Issue Resolution Your Existing Tech Stack
Provide real-time and post-session data Use out-of-the-box plugins and APIs to
with Al-identified issues to enable quick incorporate testing into your CI/CD pipeline,
identification, collaboration, and resolution enhancing collaboration between QA and
of defects. development teams.

Your Partner in
Hospitality Mobile
App Development

Mobile apps are essential for delivering an
exceptional guest experience in today’s digital-
first world. Kobiton equips you with the tools
and expertise to ensure your app performs at
the highest level, enhances guest satisfaction,
and drives revenue growth.

Whether it's ensuring scalability during peak
usage or enhancing security, Kobiton is your
ideal partner in building and maintaining high-
performing mobile applications for the
hospitality industry.
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Ready to enhance your
mobile app experience?

Request a free trial with Kobiton today and see the difference.

Request Free Demo

inquiries@kobiton.com (470) 737-5298 www.kobiton.com
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